Assigned Recall No. 00V-012 by the

Part 573 Report Date: Janaary 7, 2000 R
MANUFACTURER: Yolve Trucks North America, Inc.

MANUFACTURER CONTACT: Charles D. Fowell, Recall Administrator

FAX: (336} 393-2009

SURJECT: 462 Volvo Trucks 1999 Volvo, ACL, WG, and WX Class 8 heavy duty trucks equipped with
a steel fuel tank and mamnfactured from July & through Angnst 13, 1999, The closure only fuel tank
cap, installed on the steel fuel tank, faﬂaﬂwhmthehnkmdmppedfmnlﬂ‘hel;htumqmmdhf
FMYSS No. 393, "Liquid Foel Tanks." (Voivo Truck Recall No, RYXX0099).

This iz an jpitinl acknowledgment for this recatl. A formal acknowledgment letter will be fortheoming
shortly, Afier our review of your report and associated documents, we may have additional comments or
concerns. '

Under 49 U.5.C. § 30112(a}, it is illegal for anyone, including a manufacturer, distributor, dealer, or retailer
1o aell an item of equipment or veliicle which faila t0 comply with ll applicable Federal motor vehicle safety
standards.

Wchwemvimwadymdm&uwwﬁnﬁﬁmﬁmlﬁt&rmﬂﬂmﬂmreqﬁmmﬁufmm.

~ As stated in Part 373.6, submission of the first of six consecutive quartexly status reports is required within ons
moath after the close of the caleadar quarier in which notification {0 purchasers occurs. As stated in your
report, owner notification is expected to begin during February 2000. Therefore, the firat quarterly report will
be due by April 30, 2000,

If you have any questions, please call:

Patricia Wallace, Recall Analyst on (202) 366-5232
% or Jonathan White, Chief on (202) 366-5226
or by FAX (202) 366-7882
Recall Analysis Divigion



A

L., Depuriment 404 Sovonth St., B W.
of Transponaion Washington, D.C. 20590

Nutlonw] Highway
Traflic Safety
Afdmiohibration

WAR -7 2000 |
Mr. Charles D, Powell NSA-11lamc
Recall Administrator . 00v-012
Yolvo Trucks North, Inc, .

. PO Box 26115
Greensboro, NC 27402-6115

De.a_r Mr. Powell:

We have reviewed Yolvo Trucks North America, Inc.’s (Volvo) Noncompliance Information
Report dated January 7, 2000, submitted in accordance with 49 CFR Part 573, "Defect and
Noncormpliance Reports." This recall invalves 648 Volvo Trucks, ACL, WG, and WX Class 8
beavy trucks equipped with a ate¢] fuel tank and mamufactured from July 6 through August 13,
1999. The closure only fuel tank cap, installed on the steel fuel tank, failed when the tank was
dropped from a 10' hoight as required by Federal Motor Vehicle Safety Standard (FMVSS) 393,
“Liquid Fuel Tanks," The assigned recall Identifleation number for this recall is 00V-012
(Volw Recall No. RVXX0099).

Valvo Is responsible for the remedy of these trucks l‘rnm this date fnrward. regardless of
vellicle age, mileage, or ownership.

ﬂul:ﬁﬂh’.ﬁlallﬂlm

As stated in Part 573.6, submission of the first of six consecutive quarterly status reports is
required within one month after the close of the calendar quarter in which notifleation to
purchasers ocenrs. As stated in your report, owner notification was expected to begin
February 2000. Therefore, the first quarterly repurt will be due in this office by April 30,
2000.

Recall Communicaifons

Communications pertaining to safety recalls and issued by Volvo to more than one disiritutor,
dealer, purchaser, or owner are to be submitted to this office within 5 days of issuance as
described under 49 CFR Part 573.5(c)(9). Where this information is sent over a period time,
the communications are t0 be submitted within 5 days from the date the communications were
first sent, and furrigh the date, or range of dates, each communication was issued, This
includes information transmitted by computer, telefax, or other electronic means; and initial or
interim commumications.



All copies are te be in readable form and a written transcript should be provided for ¢ach non-
written communication, Alse, if the communication was not nationally and uniformly
distributed, then identify the criteria used for the distribution.

Manefacturer Communicgtions

Part 573.8, “Notices, Bulletins and Other Communications,” requires that every motor vehicle
or motor vehicle equipment manufactarer shall furnish a copy of all notices, bnlleting, and
other communications (lucluding warranty and poHey extension communiques and
product Improvement bulleting) to manufacturers, distributors, dealers, or purchasers,
regarding any defect in its vehicle or items of equipment (including any failure or malfunction
beyond normal detetioration in use, any failure of performence, or any flaw or unintended
dewviation from design specifications), whether or not such defect is safety related. These
notices or communications are to be submitted, regardless of the media used to transmit the
information. Where communications are made orally or electronically, provide a treuscript. In
all other cases, provide the information in the media form used to transmit the imformation. On
a case by case basis, we may require written transcripts of this material as well. Copies are to
be submitted monthly, not more than 5§ working days after the end of each month.

If you have any questions, please contact Mrs. Pat Wallace at (202) 366-5232 or fax at (202)
366-7882. '

Sincerely,

/s/

Jotnthan I}, White, Chief
Recall Analysis Division
Office of Defects Investigation
Safety Assurence



